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Scheduling a Travis County OSSF Inspection 

 
To schedule an on-site sewage facility (OSSF) inspection in Travis County, call the inspection 

line at (512) 854-4438 before 2:00 p.m. and leave a message (no live person will answer) or 

send an email to ossfinspections@co.travis.tx.us or request the inspection within 

Mypermitnow.org before 2:00 p.m. with the following information to be considered for an 

inspection on the following day: 

 Project Number or Site Address – please use the information provided on the Permit to 
Construct. 

 Phone Number – please provide a number where you can be reached between 8:00 a.m. 
and 9:00 a.m.  If a person-to-person contact is NOT made by 9:00 a.m., an inspection 

will not be given that day. 
 Preferred Date of Inspection – State the desired date of the inspection if it is not for the 

next day. 

 Type of inspection – please specify as per examples: 

 Open Trench  
 Rock and pipe  
 Final Inspection 
 Tank, Pump, and Alarm 
 Scarification 
 Landscape 

We cannot guarantee an inspection will be performed on the day being requested due to the 
unknown availability of inspection personnel versus the number of inspections being requested 
on any given day.  We apologize in advance for these very rare instances. 
 
Please note that your inspection will be failed and a Re-Inspection Fee charged if both the Travis 
County Development Permit and OSSF Permit are not posted on the site.  Erosion Sedimentation 
Controls (ESC) shall be installed as needed. 
 
If you have questions about an inspection, please call (512) 854-9383 to talk to an inspector. 
 
We are continuously striving to provide a better and faster service and appreciate any comments 
or suggestions you may have. 
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