Results Summary:
2022 Travis County
Community Survey

TRAVIS COUNTY COMMISSIONERS COURT VOTING SESSION
MAY 24, 2022

PLANNING & BUDGET OFFICE,

ECONOMIC DEVELOPMENT & STRATEGIC INVESTMENTS



What to Expect

1.Travis County 2022 Community Survey (“Survey”)
a) Survey Outreach
b) Survey Results: Issue Area Priorities

2. Next Steps




Travis County 2022
Community Survey
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2022 Community Survey —

Tell us what your community needs
are by filling out the 2022 Community
Survey. It'll help us make future
funding decisions.

Available in multiple languages: English, Espanol,

Tiéng Viét, 13 (1B1F), 3L (), =0,

53‘)\ ,:\:L.Ud\ and i%o-él 2022 If you can't take the
Community Survey: survey online,
- leave a message:
e (Callin option: Dedicated voice message line set up ety (512) 854-9070

to answer questions and conduct survey by phone. e
(Available in multiple languages) ‘

e Survey date range: March 1, 2022-April 30, 2022

www.traviscountytx.gov/publicforum
Deadline: April 30, 2022

 Web landing page: Available in English & Spanish
with information about the survey and its purpose.



Survey Outreach




Survey Outreach: PIO Office

1. Web landing page using /publicforum url

2. Press Release, March 17

3. Social media posts promoting the Survey: March 1-April 29

a) Atleast 20 tweets in several languages.
b) 8 Facebook posts in several languages.
c) 5 Instagram posts.

d) 4 Nextdoor posts in several languages including 1 post targeting specific ZIP codes. There
were more than 20,000 impressions total for these Nextdoor posts.



Survey Outreach: Email & Social Media

* Emailed 842 Community Contacts
* Included in their newsletters
* Sent three separate reminder emails

* Created an Instagram reel in Spanish in collaboration with Austin
Common (an informative Instagram account about local government with 17.5k followers)
* English had 25,000 views
* Spanish had 3,218 views

 Staff shared on social media & personal networks
* Facebook
 LinkedIn: 557 views and 9 shares


https://www.instagram.com/reel/CcypolwljO1/?utm_source=ig_web_copy_link
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Survey Results

ISSUE AREA PRIORITIES




Survey Results

2,477 Participants

» Sample size puts us at 95% confidence level with 2% margin of error
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Who Participated? Race & Ethnicity

Travis County Race/Ethnicity Participants Race/Ethnicity

B American B American
Indian/Native Indian/Native

Asian Asian

Black or African
American

Black or African
American

m Hispanic or m Hispanic or

Latinx Latinx
Other Other
B White m White

*On this question, participants could “choose all that apply.” 8%
selected “l do not want to answer” on this question.




Who Participated? Age Range

In order of participation In order of age group
* 36-45:22% * 18-25:4%

* 26-35:21% e 26-35:21%

* 50-59:17% * 36-45:22%

* 46-49: 8% * 46-49: 8%

* 60-64, 65-70, 70+: 8% * 50-59:17%

* 18-25: 4% * 60-64, 65-70, 70+: 8%




Toavis, County

2022 Community Survey

Survey Issue Areas

Please rate the level of importance of the following:

Mot at all Important — Low Importance — Neutral — Important — Very Important

a) Access to Food

b} Accessto Internst

c) Action on Climate Change

d] Better Roads in my Neighborhood

g] Bike Lanes

f) Child Care

gl Criminal Justice Reform

h]) Dependable Water Source

i) Dependable Septic or Wastewater System
i} Drainage and Flooding

k] Health Care Services (Physical Health)

[l Homelessness

m) Home Cwnership

n} lobs with a Living Wage and lob Training
o) Mental Health Care Services

p)] Parks & Open Spaces

g} Preparing for Emergencies & Disasters

r) Public Transportation (buses, rail)

=} Rental Housing

t}] Resources for Small Businesses ‘ L |
u) Sidewalks

v] Substance Use Services
w) Traffic




Ranked as Very Important

Dependable Water Source (75%)
Dependable Septic or Wastewater System(62%)
Access to Internet (59%)

Access to Food (58%)

Jobs with a Living Wage & Job Training (55%)
Health Care Services- Physical (53%)

. Mental Health Care Services (50%)
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Travis County

2022 Community Survey

Survey Issue Areas

a) Accessto Food

b} Access to Internet

c) Action on Climate Change

d} Better Roads in my Neighborhood

e] Bike Lanes

f) Child Care

g) Criminal Justice Reform

h} Dependable Water Source

i) Dependable Septic or Wastewater System

j)  Drainage and Flooding

k) Health Care Services (Physical Health)

I) Homelessness

m) Home Ownership

n} Jobs with a Living Wage and Job Training

o} Mental Health Care Services

p} Parks & Open Spaces

q) Preparing for Emergencies & Disasters|

r} Public Transportation (buses, rail)

s) Rental Housing

t) Resources for Small Businesses e
u} Sidewalks

v) Substance Use Services
w) Traffic




Top 5 Priorities: Total Population

1. Dependable Water Source (51%)

2. Access to Food (45%)

3. Jobs with a Living Wage & Job Training (32%)
3. Traffic (32%)

4. Access to Internet (29%)

4. Homelessness (29%)




Top 5 Priority Results by Group

Issue Area Total White Hispanic/Lat Black/ Asian Native Other Did Not LGTBQ+ Have a
pop inx AA American Respond to Disability
Race

Dependable Water
Source

Access to Food

Jobs with a Living Wage
& Job Training

Traffic

Access to Internet

Homelessness

Action on Climate
Change

Mental Health Care
Services

Criminal Justice Reform

Health Care Services
(Physical Health)

Parks and Open Spaces

Dependable Septic &
Waste System
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Top 5 Priorities: Geography

WEST OF I-35 EAST OF 1I-35
Dependable Water Source (56%) 1. Access to Food (51%)
Access to Food (42%) 2. Dependable Water Source (42%)
Traffic (33%) 3. Jobs with a Living Wage & Job

Training (38%)
4. Traffic (29%)

5. Access to Internet (27%)

Access to Internet (30%)

Action on Climate Change (30%)
Parks & Open Spaces (30%)
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Open Text Field Write-In Comments

* There were 833 write-in comments.

* The most prevalent comment was about the need for affordable housing for
low- and middle-income workers.

* We are still working through these comments.




Next Steps




Next Steps

After Action Report
Focus Groups/Deeper Dive

Creation of County email list & Collaboration

Community Engagement Webpage
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