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Legal Services 
 

 

 

Goals and Services 

Programs within this issue area have a central goal to provide legal assistance to improve the 

navigation of systems, access to services, and knowledge of legal rights.  Some examples of 

services provided by programs within this issue area include legal services such as legal 

education and advocacy. 

 

Contracted Service Providers included in this Issue Area 

The Arc of the Capital Area: Juvenile Justice Services ................................................................ 134 
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The Arc of the Capital Area 

Juvenile Justice Services 
 

 

 
Program Description 

The Arc of the Capital Area’s Juvenile Justice Services program strives to provide juveniles 

positive alternatives to criminal behavior in order to prevent juvenile justice system 

involvement or re-offense, as well as to promote staying in school, reaching graduation from 

school and successful transition into the community.  Services include resource development, 

person-centered planning, legal advocacy, special education advocacy, job placements, and 

vocational training.  

 

 
Funding 

The total TCHHS/VS investment in the Juvenile Justice Services program for 2009 was $25,025.  

This investment comprised 27.4% of the total program budget.  TCHHS/VS also funds The Arc of 

the Capital Area’s Case Management Services program, which is described in the Supportive 

Services for Independent Living issue area section. 

 

 
Eligibility Criteria 

This program serves juveniles between the ages of 11 and 17 who reside in Travis County.  

Participants are also required to have a diagnosis of mental retardation or a developmental 

disability and either have been involved in the juvenile justice system or are at risk of 

involvement.  They must also be enrolled in special education. 
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Court Appointed Special Advocates (CASA) of Travis County, Inc. 

Child Advocacy 
 

 

 
Program Description 

The Child Advocacy program provides advocates for severely abused and neglected children 

and operates with a vision of ensuring that every child lives in a secure, safe, and permanent 

home.  The program recruits, screens, trains, and supervises volunteers to provide Guardian ad 

Litem representation.  The volunteers spend time with the child, research the details of the 

case, advocate for the child’s placement and educational needs, and present clear, detailed 

reports to the judge advocating for the child’s best interest. 

 

 
Funding 

The total TCHHS/VS investment in the Child Advocacy program for 2009 was $85,000.  This 

investment comprised 5.2% of the total program budget.   

 

 
Eligibility Criteria 

This program serves all children, newborn to age 18, appointed to the organization by Travis 

County courts.  These children have been removed from their homes and taken into the 

conservatorship of the state of Texas due to severe abuse and neglect. 
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Immigration Counseling and Outreach Services 

Status Improvement Assistance 
 

 

 
Program Description 

The Status Improvement Assistance (SIA) program strives to improve the immigration status of 

low-income immigrants through applications to the United States Citizenship and Immigration 

Services (USCIS).  Services include outreach to immigrants, legal and technical assistance 

necessary to completely prepare the USCIS applications, and any follow-up advocacy and action 

that may be necessary. 

 

 
Funding 

The total TCHHS/VS investment in SIA for 2009 was $10,305.  This investment comprised 16.2% 

of the total program budget. 

 

 
Eligibility Criteria 

This program serves three distinct groups of immigrants: refugees applying for Adjustment of 

Status to Lawful Permanent Residency; persons applying for United States citizenship as a 

“naturalized” citizen; and Lawful Permanent Residents who are renewing or replacing their LPR 

card.  All clients are Travis County residents with incomes at or below 200% of the Federal 

Poverty Income Guideline level. 
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Texas RioGrande Legal Aid, Inc. 

Legal Assistance 

 

 

 
Program Description 

Texas RioGrande Legal Aid, Inc. (TRLA) addresses the basic human needs of eligible clients by 

providing legal assistance to: obtain, preserve, or increase financial security for clients in their 

public benefits cases; obtain or preserve safe, decent, and affordable housing for clients facing 

eviction and/or homelessness; and obtain available resources and benefits for homeless clients. 

 

 
Funding 

The total TCHHS/VS investment in the Legal Assistance program for 2009 was $173,675.  This 

investment comprised 14.1% of the total program budget. 

 

 
Eligibility Criteria 

To be eligible for free legal services, clients must have incomes at or below 125% of the Federal 

Poverty Income Guideline level though, in certain cases, clients may have incomes up to 200% 

of the Federal Poverty Income Guideline level.  Clients must also be Travis County residents.  

This program prioritizes clients whose legal problems are life-threatening or life-altering.   
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