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Supportive Services for Independent 
Living 
 

 

 

Goals and Services 

Programs within this issue area are intended to promote independence and well-being of 

persons in need of and able to benefit from assistance with daily living activities.  Toward this 

end, they work to empower these individuals to: make their own decisions and life choices; live 

in the home while ensuring the safety of the person and environment; and continue to have 

regular social interactions.  Some examples of services provided by programs within this issue 

area: provide information and referral; independent living skills training; home management 

(homemaker) and personal care services; counseling; individual and systems advocacy; health, 

medical and social services; adult day care; and assisted living care. 

 

Contracted Service Providers included in this Issue Area 

The Arc of the Capital Area: Case Management Services ........................................................... 124 
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The Arc of the Capital Area 

Case Management Services 

 

 

 
Program Description 

This program prevents the institutional care of adults with mental retardation/developmental 

disabilities.  The Case Management Services program helps clients live independently in the 

community by providing resource development, person-centered planning, advocacy, and 

social/recreational opportunities. 

 

 
Funding 

The total TCHHS/VS investment in the Case Management Services program for 2009 was 

$72,631.  This investment comprised 100% of the total program budget.  TCHHS/VS also funds 

The Arc of the Capital Area’s Juvenile Justice Services program, which is described in the Legal 

Services issue area section. 

 

 
Eligibility Criteria 

This program serves Travis County residents 18 years of age and older who have a diagnosis of 

mental retardation/developmental disability (MR/DD). 
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Family Eldercare 

In-Home Care and Bill Payer 
 

 

 
Program Description 

Family Eldercare’s In-Home Care program provides in-home care and respite on a sliding fee 

scale to ensure accessibility to low-income clients.  The program supports and sustains 

caregivers in their efforts to care for elderly and disabled loved ones and supports older adults 

living alone with minimal caregiver support.  The Bill Payer program provides bill payer and 

representative payee services to adults who are unable to manage their own finances.  Services 

provide a final safety net to those most at risk for premature institutionalization. 

 

 
Funding 

The total TCHHS/VS investment in the In-Home Care and Bill Payer program for 2009 was 

$32,415.  This investment comprised 1.8% of the total program budget. 

 

 
Eligibility Criteria 

The In-Home Care program serves frail, low and moderate-income elders (age 55+), adults with 

disabilities (age 18+), and their family members or other caregivers in Travis County.  Bill Payer 

services are for adults (age 18+) in Travis County who are unable to manage their own finances 

and are at risk for financial exploitation, self-neglect, homelessness, and premature 

institutionalization.  Both programs require clients to be at or below 200% of the Federal 

Poverty Income Guideline level. 
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Helping the Aging, Needy and Disabled, Inc. 

Homemaker / Personal Assistant 

 

 

 
Program Description 

The Homemaker / Personal Assistant program is designed to provide in-home attendant 

services to elderly or disabled adults who are in immediate need.  Many of these individuals 

qualify for in-home services funded by Medicaid, and this program helps ensure that they live in 

healthy and safe conditions while they wait for eligibility procedures to be completed. 

 

 
Funding 

The total TCHHS/VS investment in the Homemaker / Personal Assistant program for 2009 was 

$22,849.  This investment comprised 11.6% of the total program budget. 

 

 
Eligibility Criteria 

This program serves disabled individuals over the age of 18 and those over the age of 60 with 

medical conditions that limit their ability to perform necessary activities of daily living.  In 

addition, participants may have an income no greater that 250% of the Federal Poverty Income 

Guideline level. 
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Meals on Wheels and More 

Meals on Wheels 
 

 

 
Program Description 

Meals on Wheels provides home delivery of hot, nutritious meals to the most vulnerable in the 

community, helping clients maintain the highest level of cognitive and physical functioning 

through good nutritional status. 

 

 
Funding 

The total TCHHS/VS investment in the Meals on Wheels program for 2009 was $115,026.  This 

investment comprised 2.6% of the total program budget. 

 

 
Eligibility Criteria 

This program serves clients who have physical or cognitive deficits and are unable to prepare 

nutritious meals for themselves.  Many clients who are older and disabled are at nutritional risk 

and live on limited, fixed incomes.  Most clients have incomes at or below 150% of the Federal 

Poverty Income Guideline level. 
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