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Public Health and Access to Healthcare 
 

 

 

Goals and Services 

Programs within this issue area are primarily intended to improve the physical well-being of 

community members by encouraging healthy behaviors (e.g., better eating habits, physical 

activity, improving disease management, reducing smoking, tobacco use, and substance abuse; 

etc.); preventing disease (reducing its occurrence and impact); increasing medical preparedness 

for emergencies; and increasing access to quality health care and counseling.  Some examples 

of services provided by programs within this issue area are to: provide education; improve 

treatment, care, and support for persons living with or facing health concerns; provide case-

management advocacy for additional or other client services; and promote environmental 

health. 

 

Contracted Service Providers included in this Issue Area 

AIDS Services of Austin, Inc.: Case Management ........................................................................ 106 
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AIDS Services of Austin, Inc. 

Case Management 
 

 

 
Program Description 

The Case Management program links clients to primary medical care and psychosocial, legal, 

financial, and other support services.  It also coordinates and advocates for needed services.  

These services are intended to enhance the health and well-being of individuals and the 

community in the face of an evolving epidemic. 

 

 
Funding 

The total TCHHS/VS investment in the Case Management program for 2009 was $193,937.  This 

investment comprised 30.6% of the total program budget.  TCHHS/VS also funds the AIDS 

Services of Austin’s Food Bank, Mpowerment, and VOICES / VOCES programs, which are also 

described in the Public Health and Access to Healthcare issue area section. 

 

 
Eligibility Criteria 

To be eligible for case management services, clients must be HIV-symptomatic, a resident of 

Travis County, and willing to work on HIV disease management goals. 
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AIDS Services of Austin, Inc. 

Food Bank 

 

 

 
Program Description 

The Food Bank program offers assistance via provision of quality food, personal and household 

hygiene products, and nutritional supplements for people with HIV/AIDS who are at risk of 

declining health due to their inability to consume adequate food and nutrients. 

 

 
Funding 

The total TCHHS/VS investment in the Food Bank program for 2009 was $62,500.  This 

investment comprised 28.3% of the total program budget.  TCHHS/VS also funds the AIDS 

Services of Austin’s Case Management, Mpowerment, and VOICES / VOCES programs, which 

are also described in the Public Health and Access to Healthcare issue area section. 

 

 
Eligibility Criteria 

Clients must be symptomatic with HIV disease, reside in Travis County, and have an annual 

income at or below 150% of the Federal Poverty Income Guideline level. 
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AIDS Services of Austin, Inc. 

Mpowerment – “Q” 
 

 

 
Program Description 

The Mpowerment project is a community-level HIV prevention intervention for young gay men.  

The program aims to develop and support a gay-positive community to provide HIV prevention 

messages through a variety of means, including social settings, discussion groups, and 

information and materials designed by and for participants. 

 

 
Funding 

The total TCHHS/VS investment in the Mpowerment program for 2009 was $70,000.  This 

investment comprised 40.0% of the total program budget.  TCHHS/VS also funds the AIDS 

Services of Austin’s Case Management, Food Bank, and VOICES / VOCES programs, which are 

also described in the Public Health and Access to Healthcare issue area section. 

 

 
Eligibility Criteria 

The target population for this program is African American, Latino, and White men who are 

ages 18 to 29 and who have sex with men, which is a risk factor for HIV transmission. 
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AIDS Services of Austin, Inc. 

VOICES / VOCES 

 

 

 
Program Description 

The Video Opportunities for Innovative Condom Education and Safer Sex (VOICES/VOCES) 

program provides a one-hour, evidence-based intervention.  This program gives participants 

additional knowledge about HIV/STD risks, condom usage as a prevention strategy, the types of 

condoms available, and the availability of HIV-related services.  Participants also develop 

additional skills in negotiating safer sex practices with sexual partners regarding condom use. 

 

 
Funding 

The total TCHHS/VS investment in the VOICES / VOCES program for 2009 was $65,000.  This 

investment comprised 33.8% of the total program budget.  TCHHS/VS also funds the AIDS 

Services of Austin’s Case Management, Food Bank, and Mpowerment programs, which are also 

described in the Public Health and Access to Healthcare issue area section. 

 

 
Eligibility Criteria 

VOICES/VOCES targets high-risk heterosexual persons of color and men who have sex with men.  

Clients are not required to document their eligibility for this program, but staff members collect 

anonymous, self-reported client demographic (including zip code), risk taking behaviors and 

influencing factors, substance abuse, HIV status, testing history, and history of sexually 

transmitted diseases. 
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Easter Seals Central Texas 

Developmental and Clinical Solutions 

 

 

 
Program Description 

The goal of the Developmental and Clinical Solutions program is to provide a continuum of care, 

within which services are unduplicated, for individuals with disabilities in the areas of health, 

independent functioning, and clinical rehabilitation. The program provides comprehensive 

service coordination, wrap around services, training, and support services to individuals with 

significant disabilities.  Through these services, the program strives to help clients live within 

the community and promotes independent functioning. 

 

 
Funding 

The total TCHHS/VS investment in the Developmental and Clinical Solutions program for 2009 

was $123,241.  This investment comprised 2.7% of the total program budget.  TCHHS/VS also 

funds Easter Seals Central Texas’s Employment Solutions program, which is described in the 

Workforce Development issue area section. 

 

 
Eligibility Criteria 

Developmental and Clinical Solutions serves children and adults with a variety of physical and 

neurological disabilities.  The population served is primarily low-income (i.e., less than 200% of 

the Federal Poverty Income Guideline level). 
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Planned Parenthood of Austin Family Planning, Inc. 

Teen Pregnancy Prevention Program 
 

 

 
Program Description 

The goals of this Planned Parenthood program are to help reduce teen pregnancy and keep all 

peer educators pregnancy-free during their length of service in the program.  This program 

provides educational sessions that include discussion of abstinence, healthy relationships and 

dating, birth control methods, identification and prevention of sexually transmitted infections, 

and communication skills. 

 

 
Funding 

The total TCHHS/VS investment in the Teen Pregnancy Prevention Program for 2009 was 

$29,601.  This investment comprised 39.2% of the total program budget. 

 

 
Eligibility Criteria 

This program serves teens, their parents, and other adults who routinely interact with 

adolescents, with a concentration in the central Austin area.  The health educator recruits teens 

from Austin Independent School District (AISD) area schools to participate in the Teen Peer 

Education Program.  The schools are targeted because they were identified as areas in which 

residents are at high risk for unintended pregnancy, have a higher concentration of adverse 

health risks, and have a greater likelihood of dropping out of school.  This program also accepts 

referrals into the program from other social service agencies. 
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Sustainable Food Center 

Grow Local 
 

 

 
Program Description 

The Sustainable Food Center serves to increase the availability and consumption of locally-

grown, healthy food by low-income children and adults.  Grow Local (formerly known as 

Community and Youth Gardening) is a community-based program that helps low-income 

individuals and families grow nutritious produce for their own consumption and encourages 

them to spread the harvest among their neighbors or through area food banks. 

 

 
Funding 

The total TCHHS/VS investment in the Grow Local program for 2009 was $19,321.  This 

investment comprised 39.2% of the total program budget. 

 

 
Eligibility Criteria 

This program targets underserved children and adults within Travis County.  The program 

includes residents who are at or below 200% Federal Poverty Income Guideline level; children 

and adults who are at risk for household food insecurity and/or face a higher risk of diet-related 

problems; schools with a majority of economically disadvantaged students;x underserved 

residents of STEPS to a Healthier Austin target zip codes; and underserved residents of 

Sustainable Food Center’s four target zip codes. 

 
 

                                                 
x
 Economically disadvantaged students are defined as those eligible for free or reduced-priced meals under the 

National School Lunch and Child Nutrition Program. 
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The Wright House Wellness Center 

Case Management 
 

 

 
Program Description 

The Wright House Wellness Center’s Case Management program assists clients in accessing and 

staying in primary medical care, adhering to medical treatment regimens, increasing self-

sufficiency, and maintaining or increasing quality of life.  The Case Management program serves 

as the clients’ primary link to HIV medical care, essential needs, and other community resources 

and information. 

 

 
Funding 

The total TCHHS/VS investment in the Case Management program for 2009 was $75,700.  This 

investment comprised 51.7% of the total program budget. 

 

 
Eligibility Criteria 

The Case Management program serves HIV-positive individuals who are not enrolled in any 

other HIV Case Management program.  All clients are residents of Travis County. 
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