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Behavioral Health
I

Goals and Services

Programs within this issue area provide prevention, intervention, and treatment to adults and
children who have been impacted by issues of mental illness, substance abuse, and
developmental disabilities. Some examples of services included in this issue area are mental
health, psychiatric, marriage and family counseling; addictions treatment; and substance abuse
services.

Contracted Service Providers included in this Issue Area
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Investment in Behavioral Health and Other Issue Areas, 2009

OtherIssue
Areas:
£4,480,714
(93%)

Behavioral
Health:
5360,081(7%)

87



2009 Community Impact Report Part Il: Performance Highlights

Austin Child Guidance Center
Children’s Outpatient Mental Health and Evaluation Services

Program Description

Austin Child Guidance Center’s goal is to improve the mental health of children, adolescents,
and their families through intervention, diagnosis, and treatment. Services include assessment
and evaluation; individual, family, and group therapy; parent support and training; community
presentations and collaborations; and training of future professionals. Through this work, the
program promotes the development of social and emotional skills for successfully meeting life’s
challenges.

Funding

The total TCHHS/VS investment in the Children’s Outpatient Mental Health and Evaluation
Services program for 2009 was $101,343. This investment comprised 5.9% of the total program
budget.

Eligibility Criteria

This program serves children and adolescents living in Travis County who are up to 17 years of
age and who are experiencing mental, emotional, and/or behavioral problems. The program
also serves their families. Treatments are offered on a sliding fee scale and no one is denied
services because of an inability to pay. The TCHHS/VS contract, however, only funds services
for families with incomes at or below 200% of the Federal Poverty Income Guideline level.
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Capital Area Mental Health Center

Low-Cost, No-Session-Limit Outpatient Counseling

Program Description

Capital Area Mental Health Center offers low-cost, no-session-limit outpatient counseling
services to all Central Texans who need and desire them. This agency serves as the primary
referral source of many Austin agencies for clients needing longer-term mental health
treatment. The main service is once-per-week outpatient counseling/psychotherapy and
typically lasts 50 minutes. The client’s clinical needs and the desires of the clients are the sole
determinants of the length of treatment. Group therapy is also available.

Funding
The total TCHHS/VS investment in the Low-Cost, No-Session-Limit Outpatient Counseling
program for 2009 was $17,174. This investment comprised 6.0% of the total program budget.

Eligibility Criteria

This program serves low-income adults, couples, children, and families. The program offers a
sliding fee scale, which falls as low as $10 per session. The program’s eligibility criteria are
extremely inclusive, providing services to almost anyone except those in acute crisis, requiring
inpatient care. The program treats virtually all presenting issues with some of the more
common being Major Depression, Anxiety Disorders, Trauma, Sexual Abuse, Bipolar Disorder,
Obsessive-Compulsive Disorder, and relationship issues.

90



94025 (4¥D) 8ujuol11dund JO JUBWISSISSY

%c0T (00£/565) %58 (9£L/vL9) %L8 [eQO|D 419y} Ul JudwaAoJdW] YUM SJUID paAdAINS JO 93e3Ud249d
%L01 (00£/565) %58 (€9L/%69) %16 sle0d |euos.ad
J19Y3 uo ssaidoud pajiodas oym siual|d paAdAIns Jo 93e1u049d
%S0T (00£/0€9) %06 (g9L/22L) %S6 S9JIAJDS YIM PaIJSIES D419M OYM SIUI|D paAanIns Jo a8ejuaniad
sawosnQ
%STT 0006 89€'0T pa19]dwod suoIsSas 3ul|aSUN0I JO JaquinN
%9¢T 00L 988 PaAJas S3udld pajedljdnpun Jo JaquinN
sandino

PINSIRY S|eO0D oUBWIO0HAd S1|NSayY 9J2UBWIO0ID(

|[EOD 3dUBWIO0}IDd
weJioud |e10] 40 %

94NSE3\] ULWLIOD
weidold |ejol weidold |ejo] W 3#19d

"SUOI}PUOI JJWIOUO0ID
Ul UJNJIUMOP 3Y3} 01 3Np 3g Aew SIUBID Ul SEDIJUI SIYL JO SWOS Deqpas4 |ejopIaue uo paseq ‘}eyy payodal osje ASyl 'Sa1ewilss
J19Y3 9%edino 01 SaNUIUOD SIDIAIDS J19Y) 1IN0 SupPB3S SIUBIP JO Jaquinu 3yl asnedaq pajediiue ueyy Jaysiy a4am sasnsesaw
Indino yjog ieyl paule|dxa SiaqUBW JJB1S "SINSEIW dduew.opsdd ||e Joj S|eod papaddXd JIIUID Y|eSH |BIUSIN eady |ended

S}INS9Y pue S|eos) aduew.lopiad

SIYBIYBIH 92UpWIONad || Mod Hoday 1ondw| AHunwiwod 6007



2009 Community Impact Report Part Il: Performance Highlights

Out Youth

Youth Development

Program Description

The goal of Out Youth’s Youth Development program is to provide safe spaces for sexual
minority and gender variant youth and to promote healthy youth development, positive mental
health, and supportive relationships. The Counseling Services program provides crisis
intervention and counseling through formal and informal counseling with licensed counselors
and supervised interns. The Support Services program provides peer support, mentoring, and
peer socialization as part of crisis prevention. Out Youth also maintains a drop-in center, where
youth can develop supportive friendships, receive a deeper level of support through support
groups, and talk with adult volunteers who act as mentors.

Funding
The total TCHHS/VS investment in the Youth Development program for 2009 was $12,880. This
investment comprised 11.8% of the total program budget.

Eligibility Criteria

This program serves youth between the ages of 12 and 19 who identify as gay, lesbian, bisexual,
transgender, or who are questioning their sexual orientation. Supportive straight allies are also
welcome.
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Workers Assistance Program, Inc.
Youth Advocacy / Creating Lasting Family Connections

Program Description

The goal of the Youth Advocacy / Creating Lasting Family Connections (CLFC) program is to
prevent the onset and/or reduce the incidence of substance abuse among a high-risk
population of youth from distressed neighborhoods. Services include substance abuse
intervention counseling, educational services, case management, problem identification and
referral, and advocacy services. These services are designed to strengthen the youths’ ability to
resist drug use/abuse by enhancing protective factors among the youth and families.

Funding
The total TCHHS/VS investment in the Youth Advocacy / CLFC program for 2009 was $43,503.
This investment comprised 13.5% of the total program budget.

Eligibility Criteria

This program serves youth who are 13 to 17 years of age, from public middle schools and high
schools with high concentrations of minority students, and who are showing early signs of
substance use (e.g., failing grades, truancy, family conflict, school disciplinary problems, gang
involvement, and/or may be experimenting with gateway drugs). The program also serves their
parents and caregivers.
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Young Women'’s Christian Association (YWCA) of Greater Austin

YW Counseling and Referral Center

Program Description

The YWCA of Greater Austin strives to improve the mental health of women and their families
by providing short-term (i.e., ten session) sliding scale counseling services in individual, couples,
and family treatment modalities. The program also offers group services on psycho-
educational topics and on-going therapeutic groups. Finally, the YWCA offers continuing
education training to the professional counseling community on a range of psychological topics
of current interest.

Funding
The total TCHHS/VS investment in the YW Counseling and Referral Center (YWCRC) program for
2009 was $90,596. This investment comprised 39.2% of the total program budget.

Eligibility Criteria

The agency specializes in working with women and girls. In the process of doing so, the agency
also works with the families of these women. The majority of clients have incomes at or below
50% of the Federal Poverty Income Guideline level.
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Youth and Family Alliance (d.b.a. LifeWorks)

Counseling

Program Description

LifeWorks offers two Counseling programs. Youth and Adult Counseling (YAC) services promote
healthy development for youth and their families through reunification, skill development, and
increasing access to community services. These counseling services use a strengths-based,
solution-oriented approach. Resolution Counseling services promote safe, non-violent, healthy
relationships by helping clients develop alternative strategies to resolve anger and conflict as
well as understand and take accountability for their actions.

Funding

The total TCHHS/VS investment in this Counseling program for 2009 was $94,585. This
investment comprised 5.3% of the total program budget. Please note that TCHHS/VS also funds
three additional programs at LifeWorks: the Housing program, which is described in the
Housing Continuum issue area section; the Youth Development program, which is described in
the Child and Youth Development issue area section; and the Basic Adult Education and ESL
program, which is described in the Education issue area section.

Eligibility Criteria

YAC serves youth up to 17 years of age and their families who are experiencing problems with
family conflict, truancy, delinquency or runaway behavior. YAC also serves individual adults
who experience transitional challenges (e.g., divorce, death of a loved one, aging, and new
child) and/or mental health related issues (e.g., depression and anxiety). Resolution Counseling
serves individuals who have been identified as domestic violence offenders and are interested
in learning the skills necessary to engage in and maintain relationships based on equality and
respect.
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