2009 Community Impact Report Part Il: Performance Highlights

Workforce Development
———————————

Goals and Services

Programs within this issue area provide employment and training services to help individuals
improve workplace skills and obtain employment. Some examples of services provided by
programs within this issue area include job readiness training, occupation-specific training, job
search and job placement assistance, and related instruction, coaching or counseling leading to
employment and earnings gain.

Contracted Service Providers included in this Issue Area
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Investment in Workforce Development and Other Issue Areas, 2009

Otherlssue
Areas:
$3,355,074
(69%)

Workforce
Development:
$1,485,721

(31%)
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American YouthWorks

Workforce Development

Program Description

The Workforce Development program provides job readiness training, occupational training,
and job placement services. Job readiness training participants prepare for entrance into and
performance in the workforce. Participants then learn an occupational skill in the areas of
business and entrepreneurial systems, child development, technology applications,
construction, environmental science, and computer refurbishing. Job placement participants
work with an Academic Coach, who assists them in conducting a job search, gathering and
completing applications, creating a professional portfolio, and preparing for and scheduling
interviews.

Funding
The total TCHHS/VS investment in the Workforce Development program for 2009 was
$201,992. This investment comprised 9.6% of the total program budget.

Eligibility Criteria

This program serves male and female youth between the ages of 16 and 25 years old.
Participants are from low-income families at or below 200% of the Federal Poverty Income
Guideline level. Clients include homeless youth; persons with disabilities; victims of abuse,
neglect, or violence; ex-offenders; and those in need of basic educational services.
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The Austin Academy
Workplace Competency

Program Description

The Austin Academy empowers at-risk youth and economically disadvantaged adults by
teaching them the long-term skills necessary to acquire and retain gainful employment, meet
the hiring criteria of local employers, achieve economic and personal self-sufficiency, and
contribute to their community in a positive manner. The Workforce Competency Program
offers G.E.D., Workplace Competency, and Computer Literacy instruction.

Funding
The total TCHHS/VS investment in the Workplace Competency program for 2009 was $43,609.
This investment comprised 9.9% of the total program budget.

Eligibility Criteria

This program serves members of households with incomes under 200% of the Federal Poverty
Income Guideline level who reside in Travis County. The majority of clients reside in East
Austin, South Austin, Dove Springs, Montopolis, and Del Valle. Residents with low socio-
economic and educational attainment disproportionately populate these areas, which qualifies
them as “Special Impact Areas” by the Austin City Council and the U.S. Department of
Commerce.
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Austin Area Urban League, Inc.

Workforce Training and Career Development

Program Description

The Austin Area Urban League’s Workforce Training and Career Development program strives
to move customers into economic self-sufficiency through job training and job placement
activities that result in livable wages and consistent permanent employment beyond the 180
day follow-up period. Although the computer and job training programs are open to the public
at no cost, the curriculum is specifically targeted towards the underemployed, unemployed,
and those transitioning from welfare to work.

Funding
The total TCHHS/VS investment in the Workforce Training and Career Development program for
2009 was $45,774. This investment comprised 10.4% of the total program budget.

Eligibility Criteria
This program serves residents of Travis County with incomes at or below 200% of the Federal
Poverty Income Guideline level.
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Capital IDEA
Long-Term Training

Program Description

This program provides long-term educational sponsorship to low-income adults so that they
can reach life-long self-sufficiency by entering high-skilled, high-paying careers. The program
includes: outreach, assessment, counseling and case management, English for Speakers of
Other Languages (ESOL) classes, G.E.D. preparation, specialized employer-sponsored training,
Texas Higher Education Assessment (THEA) test preparation, occupation-specific skills training,
social services coordination, and job placement and retention services.

Funding
The total TCHHS/VS investment in the Long-Term Training program for 2009 was $700,213.
This investment comprised 18.8% of the total program budget.

Eligibility Criteria

This program serves clients with incomes at or below 200% of the Federal Poverty Income
Guideline level. Clients must also be eligible to work in the United States and be 18 years of age
or older.
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Easter Seals Central Texas

Employment Solutions

Program Description

The Easter Seals Central Texas (ESCT) Employment Solutions program works to reduce barriers
and provide supports needed for clients to maintain successful, long-term employment
outcomes. The program identifies behavioral barriers to successful employment; increases
knowledge and skill levels to identify and access community resources that provide assistance
with basic needs, education, housing, and counseling; increases individual choices to develop
employment skills; and increases participation in the decision process to allow clients to make
choices that affect their lives.

Funding

The total TCHHS/VS investment in the Employment Solutions program for 2009 was $64,500.
This investment comprised 25.3% of the total program budget. TCHHS/VS also funds Easter
Seals Central Texas’s Developmental and Clinical Solutions program, which is described in the
Public Health and Access to Healthcare issue area section.

Eligibility Criteria

Employment Solutions serves men and women residing in Travis County. Participants are of
working age and are frequently homeless, have multiple disabilities (regardless of type or
severity), are chemically dependent, and/or experiencing mental health issues. Most
participants have incomes below 200% of the Federal Poverty Income Guideline level.
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Goodwill Industries of Central Texas

Ready to Work

Program Description

The Ready to Work program assists low-income persons experiencing barriers to finding and
retaining employment in the local job market. Services are provided at the Rosewood Family
Enrichment Center located in East Austin and in the Travis County Service Centers at Pflugerville
and at Palm Square in Austin. Participants are provided the skills needed to obtain and retain
employment.

Funding
The total TCHHS/VS investment in the Ready to Work program for 2009 was $137,439. This
investment comprised 18.6% of the total program budget.

Eligibility Criteria

This program serves unemployed and low-income individuals. Participants are residents of the
Travis County neighborhoods with the highest unemployment and poverty rates. Participants
live at or below 200% of the Federal Poverty Income Guideline level.

58



65

Inoy/00°'6S

%001 (8€2/6TT) %05 (5T2/80T) %05 15e9] 1e Jo s3ujuiea yum sqol ui pade|d sual|d 4o 98e3uadiad
o ( )9 ( T 1uswaoe(d
#8YT 8€Z/61T) %05 LTZ/T9T) %L Ja1je ydom o1 Jusawyderie Aep 08T Sune|dwod syual|d Jo adejuadtad
%06 (ov€/8€1) %0L (Ov€/STT) %E€9 sqol ul paoe|d sjuaid o agejuadiad
sawoa1nQ

%06 8€¢C ST¢C sqof ojul paose|d sjual|d Jo Jaqunp
%CvT 8€¢C LEE Sujuresy u) Sunedidiped sjual Jo JSqWNN
%001 ove (0] 43 PaAJas S3udld pajedljdnpun Jo JaquinN

sandino

panalydy
|eOD dUBWIONA]
weJsdoud |e10] 0 %

S|EOD 92UBWIOIDd
weidold |ejo]

S]|nSay aduewJuoljlad

9.NSed|A] ddUBWIOMD
weidold |ejo] W 413d

JuawAojdwa

Suluieyas ui sjenpialpul 404 J030e4 Ay B S1 yaiym ‘Suisnoy ajqels ujuieiuiew pue Sulindas Yiim s|enpiAlpul 3sisse 03 JeaA siy3y sweidoud
8uisnoy mau om} pasnpoJiul aA,Asy} 1eyl papodal siaquiaw JjelS ‘(Sw02IN0 puodds Y3 99s) S|eo3 papasdxa OS|e UOIIUIBJ qof
"SJUI|D SJOW 03 SIIAIS Sululel) Jow dpinosd 03 wea3oid sy} pamojje SIyl ‘Siaquuaw }jei1s sduo)ldWY pue SI933UN|OA JO SIIIAIDS
9yl y3noJyy yuswpedap Suluiesy ay3 Jo uoisuedxa ‘suaeuew ased Agq paJajo s8ulujes} SUO-UO-3UO O3 UOIIPPE Ul ‘pue 3ululely ydieas
gol pue s||1)S-140S U0 SNJ0J PalJISUslUl Ue 0} 3 NSaJ SIY} paingliile siaquiaw 4jeis ‘(indino puodas ayl 99s) Sululesy ul uoneddiued
JU3I|0 Jo4 S|eod s1l passedins weidoud syl -s8ued dduewdopad paladiel 419yl ulyim sjeod |je panaiyoe weadoid YJop\ 01 Apesy ayL
S}INS9Y pue S|eos) aduew.lopiad

SIYBIYBIH 92UpWIONad || Mod Hoday 1ondw| AHunwiwod 6007



2009 Community Impact Report Part Il: Performance Highlights

Skillpoint Alliance

Youth College and Career / Gateway

Program Description

This program builds partnerships among industry, education, and the community, leading to
college and career success for Central Texans while meeting employers’ needs for a qualified
workforce. Youth College and Career (YCC) focuses on building the college and career
awareness of youth in the emerging workforce. Gateway provides critical, entry-level skills in
the construction industry to adults with significant barriers to employment.

Funding
The total TCHHS/VS investment in the Youth College and Career / Gateway program for 2009
was $244,965. This investment comprised 18.5% of the total program budget.

Eligibility Criteria
Skillpoint serves multiple populations, including business and industry representatives;
educators; students; and low-income, disadvantaged adults.
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2009 Community Impact Report Part Il: Performance Highlights

Vaughn House, Inc.

Community Rehabilitation Provider

Program Description

Vaughn House, Inc. provides a support system for helping deaf/hard of hearing adults with a
dual diagnosis (i.e., have co-occurring disabilities such as mental retardation or another
disability) to become as independent and self-supporting as their personal level of potential
allows. Program elements include day habilitation, supported home living, financial
management assistance, and training and/or coaching of individuals to qualify for, find, and
maintain employment.

Funding
The total TCHHS/VS investment in the Community Rehabilitation program for 2009 was
$47,229. This investment comprised 7.7% of the total program budget.

Eligibility Criteria

This program serves disabled individuals who live in Travis County, are deaf or hard of hearing,
have a dual diagnosis, and are at risk of becoming homeless or institutionalized. Many also
receive some kind of public assistance, such as Supplemental Security Income and/or Social
Security Disability Insurance.
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