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Housing Continuum 
 

 

 

Goals and Services 

Programs within this issue area promote the availability of and access to temporary shelter and 

long-term housing retention for persons who are homeless or at risk of losing their housing.  

Some examples of services provided by programs within this issue area include safe and 

affordable transitional housing; emergency shelter including food, bedding and needed 

supplies; case management and tenant education to promote housing stability; and repair of 

housing to prevent homelessness or energy inefficiency. 

 

Contracted Service Providers included in this Issue Area 

Austin Children’s Shelter ............................................................................................................... 30 

Austin Tenants’ Council ................................................................................................................. 32 

Blackland Community Development Corporation ........................................................................ 34 

Caritas of Austin: Best Single Source ............................................................................................. 36 

Foundation for the Homeless, Inc. ................................................................................................ 38 

The Salvation Army ....................................................................................................................... 40 

Travis County Domestic Violence and Sexual Assault Survival Center (d.b.a. SafePlace) ............ 42 
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Austin Children’s Shelter 

Emergency Shelter and Assessment 
 

 

 
Program Description 

Austin Children’s Shelter (ACS) provides emergency shelter and quality care to abandoned, 

neglected, and abused children.  ACS strives to stabilize children after the trauma of initial 

separation from familiar caregivers, to assess and meet each child’s needs during his/her stay, 

and then prepare the child for transition to his/her next residence.  

 

 
Funding 

The total TCHHS/VS investment in the Emergency Shelter and Assessment program for 2009 

was $54,123.  This investment comprised 2.4% of the total program budget. 

 

 
Eligibility Criteria 

ACS provides emergency shelter and assessment services to children 17 years old and younger 

who have been removed from their families due to life-threatening abuse and neglect and have 

no protective caregiver. 
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Austin Tenants’ Council 

Telephone Counseling and Mediation 
 

 

 
Program Description 

The goal of the Austin Tenants’ Council is to address the lack of knowledge about housing rights 

and to protect those rights among low-income and minority residents in the Austin 

Metropolitan Statistical Area.  The program advances its mission in this contract through the 

Telephone Counseling, In-House Counseling, and Emergency Mediation programs. 

 

 
Funding 

The total TCHHS/VS investment in the Telephone Counseling and Mediation program for 2009 

was $27,333.  This investment comprised 40.6% of the total program budget. 

 

 
Eligibility Criteria 

The Telephone Counseling and Mediation program serves low-income tenants and landlords 

that reside in Travis County.  Most participants in the In-House Counseling or the Emergency 

Mediation program have yearly incomes of less than 200% of the Federal Poverty Income 

Guideline (FPIG) level.  Due to the nature of this program, though, it is possible that participants 

with incomes over 200% of the FPIG level may be served. 
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Blackland Community Development Corporation 

Blackland Transitional Housing 
 

 

 
Program Description 

Blackland Community Development Corporation offers transitional housing for twelve months 

in a supportive environment and with case management support.  This safe and affordable 

rental housing program allows clients the opportunity to focus on improving their life situation.  

The objectives are for the clients to leave having secured affordable and stable housing and to 

have met most of their case management goals. 

 

 
Funding 

The total TCHHS/VS investment in the Blackland Transitional Housing program for 2009 was 

$10,231.  This investment comprised 12.5% of the total program budget. 

 

 
Eligibility Criteria 

This program serves homeless and near-homeless families with minor children.  Families must 

have incomes at or below 50% of Austin’s Median Family Income level,v be employed and 

earning at least $700 per month (twice the starting rent), and be willing to meet with a case 

manager once a week. 

 

 

                                                 
v
 Please see Appendix C for 2009 Austin Median Family Income Guidelines. 
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Caritas of Austin 

Best Single Source 
 

 

 
Program Description 

Caritas of Austin is the fiscal and administrative agent for the Basic Needs Coalition of Central 

Texas (BNC).  The BNC developed the Best Single Source (BSS) program, which represents a 

collaboration of eight area social services providers.w  This pilot program is designed to provide 

clients (1) enough funding to effectively resolve their financial crisis and stabilize their housing 

and (2) emergency financial assistance at the agency or organization where they already receive 

other services.  All BSS partner agencies agree to maintain at least 90 days of case management 

with clients, and many provide longer term support.  BSS clients are eligible for up to $1,500 in 

rental/mortgage or utility assistance over 90 days to meet their crisis.  The average assistance 

amount is approximately $1,000. 

 

 
Funding 

The total TCHHS/VS investment in the Best Single Source program for 2009 was $342,500.  This 

investment comprised 41.0% of the total program budget.  TCHHS/VS also funds Caritas of 

Austin’s Basic Needs program, which is described in the Basic Needs issue area section. 

 

 
Eligibility Criteria 

This program serves clients living in Travis County at or below 200% of the Federal Poverty 

Income Guideline level.  Clients must be experiencing a financial crisis and clients must be able 

to develop a plan with their Case Manager to reach self-sufficiency (i.e., able to maintain their 

housing) within three months.  Clients must work with their Case Manager from their partner 

agency and agree to not seek additional financial assistance for 12 months. 

 

                                                 
w

 The participating agencies include: AIDS Services of Austin, Any Baby Can, The Arc of the Capital Area, Caritas of 

Austin, Family Eldercare, Goodwill Industries of Central Texas, Meals on Wheels and More, and SafePlace. 
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Foundation for the Homeless, Inc. 

Interfaith Hospitality Network 

 

 

 
Program Description 

Foundation for the Homeless’ Interfaith Hospitality Network (IHN) provides shelter and 

supportive services to homeless and low-income families with children.  Upon entering the 

program, each family establishes an individualized service plan to identify employment, income 

and housing goals and the steps necessary to achieve those goals. 

 

 
Funding 

The total TCHHS/VS investment in the Interfaith Hospitality Network program for 2009 was 

$14,641.  This investment comprised 6.6% of the total program budget. 

 

 
Eligibility Criteria 

This program serves homeless and working poor families with one or more children under the 

age of 18.  Most clients are at or below 100% of the Federal Poverty Income Guideline level. 
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The Salvation Army 

Pathways and Partnerships 

 

 

 
Program Description 

The Salvation Army provides emergency shelter, basic needs services, case management, and 

employment services to meet the basic emergency needs of homeless and near homeless 

people to assist them in attaining self-sufficiency. 

 

 
Funding 

The total TCHHS/VS investment in the Pathways and Partnerships program for 2009 was 

$108,151.  This investment comprised 3.1% of the total program budget. 

 

 
Eligibility Criteria 

This program serves homeless and low-income men, women, and children. 
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Travis County Domestic Violence and Sexual Assault Survival Center 
(d.b.a. SafePlace) 

Domestic Violence and Sexual Assault Services 
 

 

 
Program Description 

SafePlace provides emergency shelter for women, men, and families leaving a domestic 

violence situation.  Services include counseling, basic needs, transportation, safety planning, 

case management, daycare, and related services.  SafePlace also offers non-residential 

counseling for adult victims of sexual assault or domestic violence, including adults who were 

sexually abused as children. 

 

 
Funding 

The total TCHHS/VS investment in the Domestic Violence and Sexual Assault Services program 

for 2009 was $203,460.  This investment comprised 9.5% of the total program budget. 

 

 
Eligibility Criteria 

This program serves women, children, and men who have experienced rape, sexual assault, 

sexual abuse, or domestic violence. 

 

 



2
0
0
9
 C
o
m
m
u
n
it
y
 I
m
p
a
c
t 
R
e
p
o
rt
 P
a
rt
 I
I:
 P
e
rf
o
rm

a
n
c
e
 H
ig
h
lig
h
ts
 

4
3
 

P
e
rf
o
rm
a
n
c
e
 G
o
a
ls
 a
n
d
 R
e
s
u
lt
s
 

T
h

e
 D

o
m

e
st

ic
 V

io
le

n
ce

 a
n

d
 S

e
xu

a
l 

A
ss

a
u

lt
 S

e
rv

ic
e

s 
p

ro
g

ra
m

 a
t 

Sa
fe

P
la

ce
 m

e
t 

p
e

rf
o

rm
a

n
ce

 e
xp

e
ct

a
ti

o
n

s 
fo

r 
o

n
e

 o
u

tp
u

t 
a

n
d

 o
n

e
 

o
u

tc
o

m
e

 m
e

a
su

re
 b

u
t 

m
is

se
d

 p
e

rf
o

rm
a

n
ce

 t
a

rg
e

ts
 o

n
 t

h
e

 r
e

m
a

in
in

g 
m

e
a

su
re

s.
  

P
ro

g
ra

m
 s

ta
ff

 m
e

m
b

e
rs

 r
e

p
o

rt
 t

h
a

t 
Sa

fe
P

la
ce

 h
a

s 

im
p

ro
ve

d
 t

h
e

 p
ro

ce
ss

 o
f 

w
h

e
n

 t
h

e
y 

a
d

m
in

is
te

r 
su

rv
e

ys
 t

o
 c

lie
n

ts
 a

n
d

 h
o

p
e

 t
o

 c
o

n
ti

n
u

e
 i

m
p

ro
vi

n
g

 t
h

is
 p

ro
ce

ss
. 

 T
h

e
y 

a
tt

ri
b

u
te

 t
h

e
 

h
ig

h
e

r 
re

sp
o

n
se

 r
a

te
 f

o
r 

co
u

n
se

lin
g

 s
u

rv
e

ys
 (

se
e

 t
h

e
 s

e
co

n
d

 o
u

tc
o

m
e

) 
to

 t
h

is
 im

p
ro

ve
d

 p
ro

ce
ss

. 

 P
e

rf
o

rm
a

n
ce

 M
e

a
su

re
 

T
o

ta
l P

ro
g

ra
m

 

P
e

rf
o

rm
a

n
ce

 R
e

su
lt

s 

T
o

ta
l P

ro
g

ra
m

 

P
e

rf
o

rm
a

n
ce

 G
o

a
ls

 

%
 o

f 
T

o
ta

l P
ro

g
ra

m
 

P
e

rf
o

rm
a

n
ce

 G
o

a
l 

A
ch

ie
ve

d
 

O
u

tp
u

ts
 

N
u

m
b

e
r 

o
f 

u
n

d
u

p
lic

a
te

d
 c

lie
n

ts
 s

h
e

lt
e

re
d

 
6

8
9

 
8

5
0

 
8

1
%

 

N
u

m
b

e
r 

o
f 

u
n

d
u

p
lic

a
te

d
 c

lie
n

ts
 c

o
u

n
se

le
d

 
7

4
0

 
1

,1
7

5
 

6
3

%
 

N
u

m
b

e
r 

o
f 

u
n

d
u

p
lic

a
te

d
 b

e
d

 n
ig

h
ts

 p
ro

vi
d

e
d

 
2

8
,6

4
1

 
3

0
,8

0
0

 
9

3
%

 

O
u

tc
o

m
e

s 

P
e

rc
e

n
ta

g
e

 o
f 

u
n

d
u

p
lic

a
te

d
 c

lie
n

ts
 w

h
o

 e
xi

te
d

 t
h

e
 s

h
e

lt
e

r 
a

n
d

 r
e

p
o

rt
 

le
a

vi
n

g
 t

o
 a

 s
a

fe
 a

n
d

 s
e

cu
re

 lo
ca

ti
o

n
 t

h
a

t 
d

o
e

s 
n

o
t 

in
cl

u
d

e
 t

h
e

 

b
a

tt
e

re
r 

7
0

%
 (

2
7

1
/3

8
8

) 
8

0
%

 (
6

8
0

/8
5

0
) 

8
7

%
 

P
e

rc
e

n
ta

g
e

 o
f 

u
n

d
u

p
lic

a
te

d
 c

o
u

n
se

lin
g

 c
lie

n
ts

 s
u

rv
e

ye
d

 w
h

o
 

in
d

ic
a

te
d

 a
n

 in
cr

e
a

se
 in

 t
h

e
ir

 u
n

d
e

rs
ta

n
d

in
g

 o
f 

th
e

 d
yn

a
m

ic
s 

a
n

d
 

e
ff

e
ct

s 
o

f 
a

b
u

se
 a

n
d

 t
ra

u
m

a
 

9
9

%
 (

2
5

6
/2

5
9

) 
9

5
%

 (
2

3
7

/2
5

0
) 

1
0

4
%

 

  



2009 Community Impact Report Part II: Performance Highlights 

44 

Youth and Family Alliance (d.b.a. LifeWorks) 

Housing 
 

 

 
Program Description 

The Housing program gives immediate access to emergency shelter 7 days a week for 24 hours 

each day.  The program reunifies youth with their families, when possible; offers long-term 

transitional housing for youth who cannot return home; and provides linkage and coordination 

of services with other community resources. 

 

 
Funding 

The total TCHHS/VS investment in the Housing program for 2009 was $154,118.  This 

investment comprised 5.4% of the total program budget.  TCHHS/VS also funds three additional 

programs at LifeWorks—the Youth Development program, which is described in the Child and 

Youth Development issue area section; the Basic Adult Education and ESL program, which is 

described in the Education issue area section; and the Counseling program, which is described 

in the Behavioral Health issue area section. 

 

 
Eligibility Criteria 

This program serves youth and young adults, ages 10 to 23, in high-risk situations, including 

homeless, runaway, abandoned, and abused youth, and youth at-risk of imminent 

homelessness. 
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