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How Services Work Our Services Social Work 
Social Worken can help with complexCase Management1. Referral or Request needs: 

Contact our office and explain 
what help you need. 
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2. Intake Apointment 

Meet with staff to discuss your 
needs, priorities, and goals.. 
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3. Assessment 

We review your needs, strengths, 
and barriers. 
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Case Workers can help you: 

• Connect to community resources 
• Complete applications and fonns 
• Schedule and follow up on appointments 
• Understand programs, benefits, and 

processes 
• Learn steps and build independence 
• Work through barriers 
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Case Managem.ent Areas 
• Basic Needs 
• Benefits and Financial Support 
• Housing Stability 
• Healthcare Access 
• Employment and Education 
• Community Resources and Social Support 
• Legal and Advocacy support when needs 

are non-clinical 

• Mental health and emotional well­
being 

• Counseling and behavioral health 
referrals 

• Crisis support and safety planning 
• Complex life challenges 
• Healthcare and behavioral health 

coordination 
• Advocacy for your needs and rights 

, ~ ,, 

~ ..·········v ·······.... ~ _ 

/ ';;/ ~,:::. 

~ 

Social Work Areas 
• Mental Health 
• Safety and Crisis 
• Legal and Advocacy when there is 

trauma, abuse, risk, or another 
complex concern 

Your worker will be assigned based on your 
needs. Services uae accessible 
communication and focus on your goals. 

4. Service Plan 
You and your worker create goals 

and action steps. 
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5. Services and Follow-Up 

Staff provide support, referrals, 
coordination, and progress 

checks. 

6 . Case Closure 
Your case may close when goals 
are complete, you no longer need 

help, or you stop participating. 
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