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Executive Summary 
 
 

 
The Travis County Commissioners Court, through the Travis County Health and Human Services & 
Veterans Service Department (TCHHS/VS), annually invests in community-based social service 
programs.  The 2008 Community Impact Report provides an overview of TCHHS/VS investments 
in health and human services and details information on 46 of the Department’s social service 
contracts.  Contracted programs provide services across a number of issue areas, and each contract 
is classified into the issue area most closely aligned to its central goals and objectives.  The maps 
included in this compendium capture service provision locations as well as client residential 
locations within a given issue area in 2008. 
 
Service Provision Locations 
Contracted service providers supplied service provision location information.  These locations 
reflect the physical addresses where contracted services are provided, and thus, where clients go to 
receive services.  The issue area maps presented in this compendium illustrate that while service 
provision locations were found throughout Travis County, the bulk of service provision locations 
were positioned along the I-35 corridor. 
 
Client Residential Locations 

When possible, the contracted service providers documented the zip code where clients resided 
when they entered the program.a  Service providers collected residential information for 86% of all 
clients; the remainder represent zip codes outside of Travis County (categorized as “other”) or 
unknown zip codes.  Of clients with known zip codes within Travis County, over half (59%) were 
located in eastern areas of the county.  The East area comprised 22% of these clients, and 20% of 
clients were in the Northeast area.  The Southwest (18%) and Southeast (17%) areas also accounted 
for sizeable shares of the client population.  (See the following two pages for zip code classification 
methodology and map.) 
 
Please note that clients participating in more than one program are counted multiple times in this 
summary.  Please also note that the geographic distribution of clients with known zip codes may not 
be representative of the geographic distribution of clients with unknown zip codes. 
 

                                                 
a Client zip code data may be unreported for reasons such as: clients were homeless at entry into the program, protection of client 

privacy, and difficulty obtaining data (e.g., due to services delivered via outreach or at large-scale events). 
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Zip Code Classification Methodology and Map 
 
Zip codes located within Travis County are classified into one of the following eight descriptive 
categories: Central, East, North, Northeast, Northwest, Southeast, Southwest, and West.  These 
categories were designed to provide a frame of reference when locating zip codes on the maps and 
are used to highlight client concentrations across geographic areas. 
 
Descriptive categories are loosely based on Multiple Listing Service (MLS) categories.b  Occasionally, 
a zip code spans multiple MLS areas.  For such zip codes, categorization was based on where the 
bulk of the zip code area was located.  For example, if a zip code spanned the West, South, and 
Southwest areas, but the majority of the zip code area was located in the West area, it was classified 
as “West.” 
 
A number of zip codes are located in Travis County and an adjoining county.  These zip codes were 
classified by where the area found inside Travis County lines was mostly located.  For example, a zip 
code area may be located in the West area of Travis County, but the majority of the zip code area 
outside of Travis County may be in the Southwest area.  In this example, the zip code would be 
classified as “West.” 

                                                 
b The following websites provide zip code listings by MLS area: http://www.roundrockrealty.com/buyers/ZipCodeMap.php and 

http://austinleasingangel.com/zcm.aspx. 
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Introduction 
 
 

 
The Travis County Commissioners Court, through the Travis County Health and Human Services & 
Veterans Service Department (TCHHS/VS), annually invests over $4.6 million in community-based 
social service programs.  These services promote the Department’s mission to optimize self-
sufficiency for families and individuals in safe and healthy communities.  The current economic 
recession, which began in December 2007, elevates the importance of these programs. 
 
The annual Community Impact Report provides an overview of TCHHS/VS investments in health 
and human services.3  The report details investment, programmatic, client demographic, and 
performance information on 46 of the Department’s social service contracts.  This report also offers 
a snapshot of current community conditions in Travis County;4 and it maps service provision 
locations and client zip codes.  These 46 contracts represent a subset of TCHHS/VS investments, 
and in 2009, the Department will continue a strategic planning process that will align internal and 
other external contracted investments.  Most data included in the 2008 Community Impact Report cover 

calendar year 20085 and are drawn from contracts and reports provided by contracted service 
providers. 
 
This document serves as a compendium to the 2008 Community Impact Report and depicts the maps 
included in the report.  The maps included in this compendium capture the zip codes where clients 
resided at entry into the program as well as the service provision locations within a given service area 
in 2008.  To provide additional context, this compendium includes the principal goals for each issue 
area as well as examples of related services that may be purchased.  Also captured are the 2008 
purchased programs. 
 
An electronic copy of the full report is available to view and download at: 
http://www.co.travis.tx.us/health_human_services/research_planning/publications.asp. 
 
Methodology 

 
Client zip codes were based on the fourth quarter “2008 Quarterly Program Performance Report,” a 
report provided by each contracted service provider.  Service provision locations reflect the physical 
addresses where contracted services are provided.  Contracted services may include service provision 
locations where clients go to receive services.6 

                                                 
3
 This subset reflects those contracts transitioned in January 2007 from management by Austin/Travis County Health and Human 

Services to TCHHS/VS. 
4 Community condition sections describe key conditions most directly related to the contracted social services currently included 

in the corresponding issue area.  Community conditions within one issue area often impact those in other issue areas.  

Community conditions primarily reflect data available through December 2008. 
5 The report covers calendar year 2008 because social service contracts typically follow a calendar year schedule.  AIDS Services 

of Austin and The Wright House Wellness Center are the only exceptions.  Their contracts begin on March 1st and end on 

February 28th.  Therefore, information related to these two contracts cover the period from March 1, 2008, to February 28, 2009. 
6 Addresses include locations where contracted services are provided to clients, such as: in-person client intake, screening and 

assessment locations; training or counseling locations; shelters and transitional housing; and schools, hospitals, courthouses, and 

correctional facilities.  The following services were not included: services provided in-home, via telephone, or outside Travis 

County; community monitoring; events and social/recreational activities (e.g., job or health fairs); on-the-job training; outreach 

and recruitment activities; referrals; transportation; volunteer or staff training; and program administration locations where clients 

do not access services at the location.  



 

7 

 
Client zip code data in these maps are displayed in “quantiles.”  This means that the data are 
classified into categories, based on the number of clients served, with an equal number of zip codes 
in each category.  For the majority of issue areas, the data are displayed in “quartiles.”  This means 
that the zip codes are split into four equal categories, each containing one-quarter of zip codes.  The 
lightest colored zip codes in each issue area map indicate the one-quarter of zip codes with the 
fewest clients while the darkest colored zip codes in each map indicate the one-quarter of zip codes 
with the greatest number of clients.  The data are split into two categories for the following maps: 
Basic Needs: Caritas of Austin, Education, and Restorative Justice and Reentry.  This variation was 
implemented to avoid having any category that included 1-5 clients.  For the Education map, the 
break was manually adjusted from the quantile split to create a category with 0-5 clients, instead of a 
category with 0-3 clients. 
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Basic Needs 
 
 

 
Goals and Services 
Programs within this service area meet urgent, short-term food, housing, clothing and transportation 
needs.  Some examples of services provided by programs within this service area include provision 
of adequate and healthy food; financial assistance for rent, mortgage, or utilities; needed clothing; 
and assistance or transportation to meet specific public health or safety needs. 
 
Contracted Service Providers and Programs included in this Service Area 

• Capital Area Food Bank of Texas: Food Bank 

• Caritas of Austin: Basic Needs 
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Housing Continuum 
 
 

 
Goals and Services 
Programs within this service area promote the availability of and access to temporary shelter and 
long-term housing retention for persons who are homeless or at risk of losing their housing.  Some 
examples of services provided by programs within this service area include safe and affordable 
transitional housing; emergency shelter including food, bedding and needed supplies; case 
management and tenant education to promote housing stability; and repair of housing to prevent 
homelessness or energy inefficiency. 
 
Contracted Service Providers and Programs included in this Service Area 

• Austin Children’s Shelter: Emergency Shelter and Assessment 

• Austin Tenant’s Council: Telephone Counseling and Mediation 

• Blackland Community Development Corporation: Transitional Housing 

• Caritas of Austin: Best Single Source 

• Foundation for the Homeless: Interfaith Hospitality Network 

• The Salvation Army: Pathways and Partnerships 

• Travis County Domestic Violence and Sexual Assault Survival Center (d.b.a. SafePlace): 
Domestic Violence and Sexual Assault Services 

• Youth and Family Alliance (d.b.a. LifeWorks): Housing and Homeless Services 
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Workforce Development 
 
 

 
Goals and Services 
Programs within this service area provide employment and training services to help individuals 
improve workplace skills and obtain employment.  Some examples of services provided by programs 
within this service area include job readiness training, occupation-specific training, job search and 
job placement assistance, and related instruction, coaching or counseling leading to employment and 
earnings gain. 
 
Contracted Service Providers and Programs included in this Service Area 

• American YouthWorks: Workforce Development 

• The Austin Academy: Workplace Competency 

• Austin Area Urban League, Inc.: Workforce Training and Career Development 

• Capital Investing in Development and Employment of Adults (d.b.a. Capital IDEA): Long-
Term Training 

• Easter Seals Central Texas: Employment Solutions 

• Goodwill Industries of Central Texas: Ready to Work 

• Skillpoint Alliance: Youth, College and Career / Adult Workforce 

• Vaughn House, Inc.: Community Rehabilitation 
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Child and Youth Development 
 
 

 
Goals and Services 
Programs within this service area promote the availability, affordability, accessibility, and quality of a 
continuum of services that advance the acquisition of assets that support social, emotional, 
cognitive, and physical well-being among children and youth.  Some examples of services provided 
by programs within this service area are direct services to enhance the child’s or youth’s 
development and related skill development for the adults in their lives (e.g., parents, child care 
providers, teachers and community leaders). 
 
Contracted Service Providers and Programs included in this Service Area 

• Any Baby Can of Austin, Inc.: Any Baby Can 

• Big Brothers Big Sisters of Central Texas: Mentoring 

• Child, Inc.: Early Education and Care 

• Greater Calvary Rights of Passage, Inc.: Servant Warrior Leader Rites of Passage 

• River City Youth Foundation: Dove Springs Youth Services 

• Youth and Family Alliance (d.b.a. LifeWorks): Youth Development 
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Education 
 
 

 
Goals and Services 
Programs within this service area promote and support academic preparedness (school readiness) as 
well as educational attainment and success.  Some examples of services provided by programs within 
this service area include early childhood education; academic support or enrichment; literacy, 
G.E.D., and adult basic education; English as a Second Language (ESL) classes; out-of classroom 
activities or programs whose goals are academic-oriented (e.g. math or science camps), language or 
literacy fluency and/or proficiency classes; and computer or technology literacy. 
 
Contracted Service Providers and Programs included in this Service Area 

• Literacy Austin:7 Adult Basic Education and English as a Second Language 

• Reading is Fundamental of Austin:8 Elementary School Program 
 
 

                                                 
7 Please note that Literacy Austin merged with LifeWorks in January 2008, after the TCHHS/VS contract was finalized. 
8 Please note that Reading is Fundamental of Austin and Capital Area Reach Out and Read have merged to form BookSpring. 
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Behavioral Health 
 
 

 
Goals and Services 
Programs within this service area provide prevention, intervention, and treatment to adults and 
children who have been impacted by issues of mental illness, substance abuse, and developmental 
disabilities.  Some examples of services included in this service area are mental health, psychiatric, 
marriage and family counseling; addictions treatment; and substance abuse services. 
 
Contracted Service Providers and Programs included in this Service Area 

• Austin Child Guidance Center: Children’s Outpatient Mental Health and Evaluation Services 

• Capital Area Mental Health Center: Low-Cost, No-Session-Limit Outpatient Counseling 

• Out Youth: Youth Development 

• Worker’s Assistance Program, Inc.: Youth Advocacy / Creating Lasting Family Connections 

• Young Women’s Christian Association of Greater Austin (d.b.a. YWCA): Counseling and 
Referral Center 

• Youth and Family Alliance (d.b.a. LifeWorks): Counseling 
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Public Health and Access to Healthcare 
 
 

 
Goals and Services 
Programs within this service area are primarily intended to improve the physical well-being of 
community members by encouraging healthy behaviors (e.g., better eating habits, physical activity, 
improving disease management, reducing smoking, tobacco use, and substance abuse; etc.); 
preventing disease (reducing its occurrence and impact); increasing medical preparedness for 
emergencies; and increasing access to quality health care and counseling.  Some examples of services 
provided by programs within this service area are to: provide education; improve treatment, care, 
and support for persons living with or facing health concerns; provide case-management advocacy 
for additional or other client services; and promote environmental health. 
 
Contracted Service Providers and Programs included in this Service Area 

• AIDS Services of Austin, Inc.: Case Management 

• AIDS Services of Austin, Inc.: Food Bank / Nutritional Supplements 

• AIDS Services of Austin, Inc.: Home Health Care Services 

• AIDS Services of Austin, Inc.: Mpowerment 

• AIDS Services of Austin, Inc.: Nutritional Counseling 

• AIDS Services of Austin, Inc.: VOICES / VOCES 

• Easter Seals Central Texas: Developmental and Clinical Solutions 

• Planned Parenthood of Austin Family Planning, Inc.: Teen Pregnancy Prevention Grant 

• Sustainable Food Center: Community and Youth Gardening 

• The Wright House Wellness Center, Inc.: Case Management 
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Supportive Services for Independent 

Living 
 
 

 
Goals and Services 

Programs within this service area are intended to promote independence and well-being of persons 
in need of and able to benefit from assistance with daily living activities.  Toward this end, they work 
to empower these individuals to: make their own decisions and life choices; live in the home while 
ensuring the safety of the person and environment; and continue to have regular social interactions.  
Some examples of services provided by programs within this service area: provide information and 
referral; independent living skills training; home management (homemaker) and personal care 
services; counseling; individual and systems advocacy; health, medical and social services; adult day 
care; and assisted living care. 
 
Contracted Service Providers and Programs included in this Service Area 

• The Arc of the Capital Area: Case Management 

• Family Eldercare: In-Home Care and Bill Payer 

• Helping the Needy, Aging, and Disabled (H.A.N.D.): Homemaker / Personal Assistant 

• Meals on Wheels and More, Inc.: Meals on Wheels 
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Legal Services 
 
 

 
Goals and Services 
Programs within this service area have a central goal to provide legal assistance to improve the 
navigation of systems, access to services, and knowledge of legal rights.  Some examples of services 
provided by programs within this service area include legal services such as legal education and 
advocacy. 
 
Contracted Service Providers and Programs included in this Service Area 

• The Arc of the Capital Area: Juvenile Justice Services 

• Court Appointed Special Advocacy (CASA) of Travis County: Child Advocacy 

• Immigration Counseling and Outreach Services: Refugee Adjustment of Status Assistance 

• Texas RioGrande Legal Aid, Inc.: Legal Assistance 
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Restorative Justice and Reentry 
 
 

 
Goals and Services 
Programs within this service area are intended to repair the loss or harm inflicted on victims and to 
provide alternative sanctions where possible as well as to promote successful re-integration of youth 
and adult offenders back into the community.  Some examples of services provided by programs 
within this service area are re-entry services such as substance use treatment, employment readiness, 
and case management; domestic abuse and neglect resources such as counseling and parenting 
classes; victim-offender mediation; and conflict resolution/interpersonal skills training. 
 
Contracted Service Provider and Program included in this Service Area 

• Crime Prevention Institute, Inc.: Targeted Project Re-Enterprise 
 
 



 

28 

 




