EFFECTIVE JULY 13, 2020 OUR LOBBY WILL OPERATE USING A “CALL
AHEAD” PROCEDURE FOR THE PUBLIC UNTIL FURTHER NOTICE.

ALL MEMBERS OF THE PUBLIC MUST CALL AND SPEAK TO A STAFF
MEMBER BEFORE CONDUCTING BUSINESS INSIDE OF THE LOBBY.

ALMOST ALL BUSINESS CAN BE CONDUCTED REMOTELY.
BUSINESS HOURS ARE 8:00 A.M. —4:30 P.M., MONDAY - FRIDAY

PLEASE CALL (512) 854-9049
CRIMINAL DEPT. PRESS OPTION 3
CIVIL DEPT. PRESS OPTION 4

CIVIL DEPT JPSCIVIL@TRAVISCOUNTYTX.GOV
CRIMINAL DEPT JPSCRIMINAL@TRAVISCOUNTYTX.GOV
CRIMINAL REDUCTIONS JP5REDUCTION@TRAVISCOUNTYTX.GOV
WEDDINGS JPSWEDDINGS@TRAVISCOUNTYTX.GOV

CHECK THE WEBSITE AT WWW.TRAVISCOUNTYTX.GOV/JP5 FOR UPDATES




