Travis County Mobile Application Instructions for |OS Installation

Operating System and Device Requirements

05 Operating System (05) Device type Supported Operating System (05) Version
Apple i0S Phone / Tablet 11.x-12.x

Apple devices: iPhone 6, iPhone 6s, iPhone 6 plus, iPhone7, iPhone 8, iPhone X, iPad Pro,

iPad Mini, iPad Air

NOTE: Prior to the installation, you will need to set-up DUO multi-factor authentication (MFA)
Select the link below for instructions: _https://quide.duo.com/enrollment.

*To Verify the Operating System on your mobile device select Settings and About Phone

1. Access App store = Search for SAP Fiori Client = Select the SAP Fiori Client App > Select Get
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3. Select Login

SAP Fiori Client

SAP Fion Client is an enhanced mobile runtima
for SAP Fiori apps. To use SAP Fiori Client with
your business data, you must obtain the

connection data from your IT department.

Enter SAP Fiori URL or work emall

Enter the SAP Fior URL or your work email
address, as indicated in the instructions from
your IT administrator,

If you don't have the required information, you
«can try out SAP Fiori using sample data.
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https://urldefense.proofpoint.com/v2/url?u=https-3A__guide.duo.com_enrollment&d=DwMCAg&c=TjtWVPF8cdYj1jaCmcOWCvhA7Dw-i54lFAEiof1ZnAU&r=dHqWTKsaaC4eAh_UgG-rejbqqjcTuFM6F1E3VYbJy24lc66DVhARmknAFS0I6dVI&m=cTggBD0g25Oxj11JMH8oBUTR-EFPppS7IkLW-zl8Jgo&s=PqsD2t9TNr9HZ-Rvug3Fc-dEb_bTBXFv1NMvnhuj-nw&e=

4. Select OK to allow the Mobile App to take pictures.

"SAP Fiori" Would Like
to Access the Camera
App would like to access the

camera.
Don't Allow L OK]
5. Your Camera screen will open, —>The URL should now be populated = Select
Hover Over the QR Code below -> Select OK

your Camera will capture the image

hitps:fsapmobile traviscountybe. .. ~

Enter the SAP Fiori URL or your work email
address, as indicated in the instructions from
your |IT administrator.

Cancel

6. To protect your data, you will be prompted to add a passcode for the Mobile App
**This is highly encouraged to protect your data**
a. The passcode must be at least 8 characters long
b. Passcode is only used to access the App and does not expire and can be reset if needed

Enter Passcode - Select OK to save. You can Enable Unlock with Fingerprint if desired.

Set passcode for SAP Flori Client,
To improve security, using a passcode is highly
recommended. The passcode should contain
at least B characters
Minimum & Characiers «
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7. Tip screen will display, click Continue

Tip:
Double-tap the screen to show the toolbar.

This is useful for performing browser navigations,
and getting help information.

Confinug |

8. Open App and login using your Travis County Username and Password

Tip: Swipe left to display the Login Authentication page

TRAVISCOUNTYTX#*G
Travis County Secure Login

usename &

> Enter County User ID & Passwond

(Logen ) ‘_g). SelectLagon

Forgot vour password?

NOTE: This page requires additional verification
to gain access.

If you have not registerad for muRifactor
authentication, please contact the Travis County
Help Desk at 512-854-9175.

Call Me

= Settings
EelipalEl Select Your Method to Receive your

Multi Factor Authenticateion code and
Complete Sign-on Process

Enter a Passcode

Remember me for 7 days

9. Mobile Apps are displayed; select an App to View/Enter data

A Hom (o8
Salf-Sarvicas
My Timsshest My Paystubs
My Barmfits
-
User Guide
Noed T

10. Log off App = Select Person Icon —> Select Sign Out > Select OK
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Sign Out

John Smith

Settings.

Are you sure you want to sign out?
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