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WHO DO I CONTACT? 
(1) TRAVIS COUNTY SHERIFF’S OFFICE (TCSO) – WEST COMMAND 

The Law Enforcement Bureau of the TCSO can aid in many situations, and it formed by: Commercial Vehicle 

Enforcement Unit; Crisis Intervention Team; Dive Team; Highway Enforcement & Traffic; Lake Patrol Unit; Motors 

Unit; Patrol Division; and School Resource Officers. 

Here are the West Command contacts and map. 

FOR PHONE EMAIL 

Non-emergency 
crimes 

(512) 854-9749 - 

Community 
Outreach Unit (512) 854-7786 

TCSOCommunityOutreach@tra
viscountytx.gov 

General Info (512) 854-9770 - 

 

NAME CONTACT NAME CONTACT EMAIL DISTRICT 

Law 

Enforcement 

Bureau 

Captain Willie 

Taylor 

mary.kunz@travisco

untytx.gov 

David 

Captain Thomas 

Szimanski 

Chaney.goff@travis

countytx.gov 

Adam 

 

(2) EMERGENCY SERVICES DEPARTMENT (ESD)  

For emergency services make sure to reach out to your local department. You can find useful information of where 

they are located, their contact number, and a link to their webpage below. 

Name Phone Link 

Austin FD 512-974-0130 http://www.austintexas.gov/department/fire  

Westlake FD 512-539-3400 http://www.westlakefd.org/  

Oak Hill FD 512-288-5534 http://www.oakhillfire.org/  

Lake Travis Fire Rescue 512-266-2533 http://www.ltfr.org/  

Pedernales FD 512-264-1476 http://www.pedernalesfd.org/  

North Lake & Travis FD 512-267-3586 http://tcesd1.org/  

CE-Bar FD 512-263-7390 https://tcesd10.org/ 
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(3) TEXAS DEPARTMENT OF TRANSPORTATION (TXDOT) 

The Texas Department of Transportation (TXDOT) can assist with driveway, utilities and general concerns. Below 

you can find the contact information for the North and South Travis Areas Offices. 

NORTH TRAVIS AREA OFFICE 

Dept. Name Phone Email 
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Richard E. Garcia (512) 997-2216 richard.E.Garcia@txdot.gov  

Renee Valdez (512) 997-2210 Renee.Valdez@txdot.gov  

U
ti

lit
ie

s - (512) 997-2216 - 

Richard E. Garcia (512) 997-2216 richard.E.Garcia@txdot.gov  

A
re

a
 

En
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r Jason Cavness (512) 997-2200 Jason.Cavness@txdot.gov  

Matthew Kelly (512) 997-2202 Matthew.Kelly@txdot.gov  

SOUTH TRAVIS AREA OFFICE 

Dept. Name Phone Email 
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Jerry Boado (512) 282-2113 jerry.boado@txdot.gov  

Reed Smith (512) 292-2404 reed.smith@txdot.gov  

U
ti

lit
ie

s Reed Smith (512) 292-2404 reed.smith@txdot.gov  

Luisa Morales (512) 282-2113 Luisa.Morales1@txdot.gov  

A
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En
g

in
ee

r William Semora (512) 292-2401 William.Semora@txdot.gov  

Mark Baumann (512) 292-2402 Mark.Baumann@txdot.gov  

 

(4) TRAVIS CENTRAL APPRAISAL DISTRICT (TCAD) 

For questions regarding appraisals, please reach out the Travis Central Appraisal District (TCAD). You can also 

contact the Taxpayer Liaison Officer (TLO) here and find further information on exemptions, notices, property 

taxes, protests, and other inquiries here. Contact number: (512) 834-9317 | CSInfo@tcadcentral.org  

Department Website 

Property Search https://traviscad.org/propertysearch 

Exemptions https://traviscad.org/homesteadexemptions 

Protests https://traviscad.org/protests 

Customer Service https://traviscad.org/contact/  

Property Taxes https://traviscad.org/propertytaxsystem 

Data & Reports https://traviscad.org/publicinformation  
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